ODEPTA.
ITPABUIA ABOHEHTCKOI'O OBCIY:KUBAHUA IS KIMEHTOB BAHKA TKb BAHK ITAO:
SJIEKTPOHHBIM CEPBUC «KPEJUTHbBIU IOMOILIHUK»

Yciayru B cooTBeTcTBHH ¢ HacTosimumu [IpaBuinamu okaspiBarotcs O01ecTBOM ¢ OrpaHMYeHHOT
otBeTcTBeHHOCTEIO K KOCMOBHU3AKOM)»

Anpec mecTa HaxoxaeHusi: 121205, r. MockBa, BH.Tep.I. MyHUIMNAJIbHBIA okpyr Mosxalickuii, Tep.
HHHOBAIIMOHHOTO 1leHTpa CK0/JIK0BO, 0-p. boabioi, a. 42 ctp. 1

Pasznen I. OcHOBHBIE ITOJI0KEHHS
Cratp1 1. Ilpenmer gorosopa

1.1. B cootBercTBHE ¢ HacTosmuMH [ IpaBuinamu aOOHEHTCKOTO OOCTYKUBaHUS TSI KITMEHTOB baHka

TKBb BAHK ITAO: DnekrpoHHSIi cepBuc «KpenuTHbii moMomHuKy» (namee — «lIpaBuma») KnueHt BHOCHT Ha
a0OHEHTCKOW OCHOBE IIIaTy 3a MpaBo TpeboBaTh oT OOIIecTBa C OrpaHUYEHHONW OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecronaxoxaenue: 121205, r.
MockBa, BH.TEp.T. MyHHIIUTIANBHEIN OKpyT MoskalCKkui, Tep. MHHOBAIMOHHOTO IIeHTpa CKOIKOBO, O0-p. bombmoi,
o 42 crp. 1 (manee — «Kommanus») mnpemoctaBleHus KOMIUIEKCHOTO a0OHEHTCKOTO OOCTY)XKUBaHUS B
COOTBeTCTBHU ¢ BbIOpaHHbIM Kinentom TapudHbIM minaHoM, a TakKe MPEAOCTAaBICHUS MpaBa HCIOIb30BaHUS
[Iporpammubim obecnieuenueM (nanee — «I10») Ha yCTOBUSX JTUIICH3MOHHOTO COTJIAIICHUS ITyTEM MOAKITIOUCHUS
YAAJCHHOIO A0CTYIa Yepe3 HHPOPMALMOHHO- TEIEKOMMYHUKAIMOHHYO ceTh «IHTepHeT».

1.2. Yenyru mpenmocrapnsitoress Knuenry Kommanuwedt mo mepednro, ykazanHomy B CepTudukare, Ha
yCcIOBUSX a0OHEHTCKOTO JOTOBOpa OKa3aHUs YCIyr, OTPaKEHHbIX B HacTtosmux [IpaBmmax (cr. 429.4
I'paxxmanckoro xoaekca Poccuiickoit deneparum).

1.3. Hacrosmue IIpaBuna sBistirorcs odepToil 1 MOryT ObITh NpuHSATH KimeHToM He mHaue, Kak ImyTeM
MPUCOEIUHEHUS K HUM B LIEJIOM.

1.4. Tlpunaumas IlpaBuna, KimeHT Tem caMbIM HOJIHOCTHIO U 0€30rOBOPOYHO MPHHUMAET TOJIOKEHHUS
moObIx [Ipunoxxennii k [IpaBuiam, a Taxxe TOKyMEHTOB, pa3pabOTaHHBIX HA UX OCHOBE, B TOM YHUCIIE ITOJIOKEHHUS
[Ipaun Kommannu, ormyOauKoBaHHEIX Ha caiite: https://Tk6.kocMoBH3a.p.

1.5. KoHkpeTHBII TiepedeHb B 00BbeM ycnyr, KoTopble KnueHt BnpaBe TpeboBate or Kommanuu B
COOTBETCTBYIOIIMH Mepuoj, ykazansl B TapudHom miane u (wnn) Ceprudukare, BbIaBaeMOM Ha OyMa)KHOM
HocuTene, 1nbo HamnpasisieMoM KimeHTy B 37eKTpoHHOM dopme (Ha 3JIEKTPOHHYIO MouTy, Jubo B popme SMS-
cooOrmieHus Ha HOMep TenedoHa, Moo pasMeniaeMeli B Jlnaaom kabunere Kimenta).

1.6. Knuenr mopyuaer Komnanum co3marh Jjii  HEro  JJIGKTPOHHBIM  IOYTOBBIM  SIIUK
Homepceprudukara@mail.cosmovisa.com myTeM 3alolHEHUs] PErHCTPAlMOHHON (DOPMBI C HCIIOJNIB30BaHUEM
JaHHBIX, coobmeHHbIx Kimentom npu ormnare Ceptudukara, u OJHOBPEMEHHO NIa€T COTJACHE Ha TOIYYCHUE
nHpOpMaAIU W JOKyMEHTOB OT KoMImanwwm, B TOM HHCIIC, PAacUCTHBIX JTOKYMEHTOB M KAaCCOBBIX YEKOB B
3JIEKTPOHHOM BUJE Ha co3nanHblil Komnanueit nns KnuenTa 351eKTpOHHBIN TOYTOBBIH SIIIKK.

1.7. DnexTpoHHas moyTa Ha JOMEHHOM MMeHH mail.cosmovisa.com co3naercs Kommnanueit s Knuenrta
B IIEJISIX MOJYYCHUS MOCTICTHUM YBEIOMIICHHH 00 M3MeHeHHX B JIMUHOM KaOWHeTe, MoiyueHus HHpOopMaluu U
nokyMeHToB oT Kommanuu Bo ncnonsenne JloroBopa, B TOM 4HCIIe, paCUeTHBIX TJOKYMEHTOB M KACCOBBIX YEKOB B
COOTBETCTBHHU C 3aKoHOAaTesbcTBOM PD. Bee coobmienus, HanpasieHHble KiMeHTy Ha JaHHYIO 3JIEKTPOHHYIO
mouty, orobpaxarorcs B JInunom kabuHere Knmenra.

1.8. KiueHT OoCBeIOMJICH, YTO JJICKTPOHHBIA IMOYTOBBIA sIIUMK co3maercs Kommanuedh B TedeHue |
(omHOTO) pabouero qHS ¢ MOMEHTa oruiaThl CepTH(UKaTa 1 MOXKET ObITh YaJIeH 10 HCTeYeHUH 14 (4eThIpHAIATH)
KaJICHIapHBIX JHEW ¢ MOMEHTa OKOHYaHWs cpoka peiictBus Ceprudukara Wi C MOMEHTa JOCPOYHOTO
pacToprkeHus Hactosmero Jlorosopa.

CraTbi 2. TepMI/lel U onIpeacJICeHUs, UCIT0JIb3YEMbIC B HACTOAIIUX HpaBn.nax

Bce 3aronmoBkum pasmenoB (cratell) HCHONb3yloTcst B IIpaBWiax HCKIIOUMTENBHO Ui yAoOcTBa
HCIIOJIb30BaHMs (IIPOYTEHUs) OCJIEAHNX U HUKAK HE BIMSIOT Ha TOJKOBaHUe ycioBuil [Ipasui.

AOOHEHTCKUI ILIaTeK — JEHEXKHBIC CpPEIACTBA, BHOcHMBIC KilMeHTOM B pasMmepe, OmpeAensieMoM




CTOMMOCTBIO BeIOpanHoro Kimenrom Tapuduoro miaHa. AGOHEHTCKHH IIaTeX BHOCHTCS KITMEHTOM B KauecTBe
IIaThl 3a Iepuo npenocrapieHus Kimmenty npasa TpeboBanus ot KoMmmnanuu okazanust Y Ciayr B TEUESHUE CPOKa,
ompenensieMoro BbIOpaHHBIM Kimentom TapudabeM TuTaHoM. AOOHEHTCKHMHA IuTaTeX BHOCHTCS KimmeHToM
HE3aBHCHMO OT TOTO, 3aTpeboBan Kiuent Yciyry B mepuoz cpoka aeiictsust TapuHOTO 11aHa Wil HET.

[JoroBop — cornamenue Mexay Knuenrom n Komnanueit, no koropomy KiueHt BHOCUT AOGOHEHTCKUIA
IUIaTeX JIMOO0 meproanieckue AOOHEHTCKHUE IUTATEXH 3a MPpaBo TpeboBaTh 0T KoMmaHuu npeaocTaBieHus: Y Ciyr,
npeycMOTpeHHBIX BbIOpanHbIM Kimentom Tapudusim mranom, a Kommanus o0s3yercss okassiBaTh KimeHty
Ycemyru o ero TpeboBanuio (3anpocy). 3akiroueHne abOHEHTCKOTO JIOTOBOPa OKa3aHUs YCIYT OCYIIECTBISIETCS B
MopsiIKe, MpeycMOTpeHHOM HacTosiumH [Ipasunamu. loroBop coctouT u3 Hactosimux [Ipasui u Ceprudukara,
coxepxamtero nadopmarmio o Tapuduom ruane Knmenra, a Takke MOXKET coZlep)KaTh HHBIC JOKYMEHTHI, KOTOPbIE
CTOpPOHBI COCTABIISIOT B paMKaxX MCIIOJHEHUSI A0OHEHTCKOTO JIOTOBOPA OKA3aHMS YCIYT.

3anpoc Ha okazanue Yceayr (3anpoc) — obpamenue Kimenra B yctHoi popme ninm B popme 37eKTpOHHON
KOPPECTIOHJICHIINH, HApaBIeHHOE Ha MOIydeHne JocTymna K ¢pyHkmuoHarmy 110 (ncmonms3oBaHme (QyHKIMOHATA
[10) B cooTBeTcTBMU C HAacTOAMMMU [IpaBuiiaMu ¥ COOTBETCTBYIOUIMM Tapu(HBIM IUIAHOM, COACpIKAIlee BCHO
HEOOXOIUMYIO JJisl TIPEJOCTaBlIeHUS YCIYrd WHPOPMALUI0 W COCTaBIeHHOE B (hopMe, COOTBETCTBYIOIICH
TpeOOBaHMIM, yCTaHOBIEHHBIM Kommanuneit.

HNnentudukarop — yHukanbHbeii HoMep Knuenrta B cucreme ydera KoMmmnanuu ToKI€CTBEHHBIH HOMEPY
Horosopa ¢ Kinmenrom. Unertudukaropom seusiercst Homep Ceprudukara.

NnenTudukannoHHble JaHHbIE — COBOKYITHOCTh YHUKAJIbHBIX JAaHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHanbHoi uHGopmarpu Kiuenta, npegoctaBnsieMbix KnmeHToM mpu peructpanuu B JIMYHOM KaOWHeTe,
CITy’KaIleH A7 1eNTH ONPeeNICHNs TOXISCTBEHHOCTH MEXTy JIUIOM, eto obnanatronium, U Kinentom Kommanuu
(nmentndukanus Kivenra).

NHCTPYKIMS 10 NOBLINICHUI0 KPEAWTHOIO pPedTHHra (ajee mo Tekcry — «MHCTPYKOUA») —
AJIEKTPOHHBIA JOKYMEHT, HarpaBisieMblii Kimnenty B JInunoMm kabuHeTe, copepKamuil HHPOpMAaIHio o TopsaKe
JICWCTBUI W TIepeyHEe Mep, COBEpPIIAEMBIX W TPUHHMAEMBIX C IENbI0 aHalu3a W yIydlleHHs WHQOpMAaIWH,
BXOZSIIEH B COCTaB KPEAWTHOH MCTOPUM M XapaKTEpHU3YIOLIEH HCHOIHEHHE CyOBEeKTOM KPEOUTHOW HCTOPUHU
MPUHATHIX Ha ceOs 0053aTebCTB, XPaHAIICHCs B OIOpPO KPeIUTHBIX HCTOPHH.

KamenT — neecrniocobHoe duszmueckoe ymio, nocrurmee 18 (BocemHasiaru) jger, KOTOpoe MpHOOpesio
mpaBo TpeboBaTh npenocrapieHus Komnanwuein nocryna k ¢pyakuonany [10, moarBepxaeHHOE MOIy9eHHEM BO
BIlIaJieHHE U monb3oBaHne Ceprudukara, B TOM YMCIE B JIEKTPOHHOM BHJE, a Takxke MHCTpyKIHU, TeM CaMbIM
ocyliecTBUB npuHsTUe (akuenT) Hactosimux [Ipasmn. [ns ueneit ucnonnenuss Komnanuel 00s3aTEIBCTB IO
HactosuuM [Ipasuam KimenToM cuuTtaeTcs TO JIHI0, KOTOpoe omiatuio CepTudukar, B TOM YHCIIE MOJYYUIIO0
TIOCIIE €T0 OTLIATHI HeHTH(DUKAIIMOHHBIE TaHHBIE, HAlPUMED, YHUKAIbHBI HoMep CepTudukara, ¥ MpeaoCcTaBruiIo
KoMmnanuu cBou HIeHTH(PHMKAIIMOHHBIC JaHHBIE MPH MepBoM obpamieHnn Kk Komnanwm. JIuno, mpuoOpeTiiee
CepTudukar, HECeT BCE PUCKH, CBSI3aHHBIE C €r0 MCIIOJIb30BAHUEM JIFOOBIM TPETHUM JIUIIOM, HE YIIOJTHOMOYCHHBIM
Ha Takoe HCIOoNb30BaHWe, a Kommanus 00s3yeTcs MPEeANpUHSTH BCE BO3MOXHBIE W Pa3yMHBIE YCWIHS II0
MIPECEUSHUIO BO3MOXHOCTH TMOJIYYCHHUST Y CIIYT HE YIIOJHOMOYEHHBIMH Ha TO JumaMu. KomndecTBo Gpu3nvecKkux
su1 (KOJIMYECTBO IOJIb30BaTeNiel) U JONOJHHUTEIbHBIC KaTeropuu (U3MYECKUX JIMIl, KOTOPbIE TAaKKE MOTYT
aBIAThCs Kimmenramu, onpenenstorcs TapudHbIMA ITIaHAMHU.

JInuHbli KaOWHET — TepCOHANBHBIM pasfen Ha caiite Kommanun. B Jlnynom kaOuHeTe pa3MemieHb
ayJMo3alicy YCTHBIX KOHCYJIbTalui, yepe3 JIM4yHbIi KaOWHET MOXXHO HAlpaBUTh W TONYYUTh HHCHMEHHBIE
JOKYMEHTBL.

IMaprtaep — TKb BAHK TTAO (MHH 7709129705 KIIIT 770901001 OT'PH 1027739186970)
Mectonaxoxnenue: 109147, r. Mocksa, yn. Boponmosckas, n. 27/35, KoTopoe Ha OCHOBaHHHU JIOTOBOpa C
Komnanwueit ocyrectsisieT npupiiedeHne Kiuentos Ha o0cayxuBanue B Komnanmuro.

Ilepuoa oka3aHusi YCJIyr — TMepHoj BPEMEHH, ycTaHaBIMBaeMblii TapuHbIM MIaHOM, B TEUEHHE
koToporo y Komnanuu coxpaHstoTcs 0053aTebCTBA 10 OKAa3aHUIO Y CIIYT.

IlepconanbHasi uHdopmanua Kamenta — wuHpOpMANUs, OTHOCAIIASACS K OMNPEIACICHHOMY WIN

OTIpeneIIeMOMY Ha OCHOBaHMH Takoi nHpopmManyu KinneHty, a MMEeHHO:

— TepcoHanbHas nHpopMalus, KoTopyro KimeHt npemocraniser o cede caMOCTOSTETBHO MPH PETHCTPAITUH
B JINuHOM KaOWHETE WU B IPOIECCE MOJB30BaHMsI Y CIIyTaMu, BKIIIOUas TIEPCOHANBHBIC aHHbIe KineHTa;

— JlaHHBIC, KOTOPBIE aBTOMATUYECKH TIEPEAAIOTCS B MIPOIECCE MONB30BaHUs Y CIIyraMH, B TOM YHCIIE, HO HE
nckmountensHo: IP, MAC, ICCID anpeca, naHHple WM WHBIC YHUKAJIBHBIE JaHHBIE 00 000pyIOBaHHUH
Kiuenrta, HOMepa Tene)OHOB, PETHMOHANBHBIC KOJBI, MH(OpPMAIHMS O MPOTPAMMHOM OOECIICUCHHUU
KinenTa, ¢ mOMOIIBI0 KOTOPBIX OCYIIECTBISETCS TOCTYT K Y Cyram;



— wuHas uadopmarms o Kiuenre, cOop W/uim npeaocTaBIieHUE KOTOPOU OMPeAesIeTCsS U OrOBAPUBACTCS C
KnuenToM mHIMBHIYaIbHO.

Iporpamma aas IBM «KpeauTHBIi _TOMOIIHMK» — TIpEeICTaBleHHas B OOBEKTHBHOU (opme
COBOKYITHOCTH JIAaHHBIX M KOMaH]I, NPEeIHA3HAYCHHBIX JIJIsl (YHKIIMOHUPOBaHUsS DBM u Ipyrux KOMITBIOTEPHBIX
YCTPOMCTB, MpeaycMaTpuBammas (YHKIMOHAN, HANpPABICHHBIA Ha YIY4IICHUE KPEAUTHOIO pEHTHHTA WU
KPEIUTHON UCTOPUH, B IIENAX TOJTYUICHUS OTMPEICIICHHOTO Pe3ybTaTa, BKIF0Yask IOATOTOBUTEIILHBIE MATEPHUAITHI,

MOJTyYeHHBIE B X0/i¢ pa3paboTku mporpaMMsel it OBM, u mopoxaaemble €0 ayAnOBH3YyaJIbHBIE OTOOPaKEHUS
(CBuaeTensCTBO O rOCYIapCTBEHHOM perucTpanuu nporpaMmsel st 9BM Ne 2023680204).

KoHCcybTallMM CHENHMAJTUCTOB M0 BONMPOCAM, CBSI3AHHBIM C MCIPABJEHNEM KPEIUTHOH UCTOPHU —
YCTHOC KOHCYJIbTUPOBAHHUE KnuenTa mmo IPEAOCTAaBJICHHOMY KPEAUTHOMY OTUYETY, IOATOTOBJICHHBIM JOKYMEHTAM,
pe3yjibTaTaM UCIIPABICHUA OIIHOOK 10 UTOTaM OTHPAaBJICHHLIX TOKYMCHTOB, ITOATOTOBJICHHLIX CCPBUCOB, 4 TAKIKE
I10 BOIIPpOCaM IMOJTYUCHHBIX yBCHOMJ'IGHI/If/'I B paMKax MOHUTOpPHUHTIA U 11O IPECAOCTAaBJIICHHBIM PCKOMCHAAIIUAM.

O0padoTKa NMepPCOHAJNBHBIX JAHHBIX — JII000E JeiicTBUE (omepalusl) WIH COBOKYHMHOCTH JCHCTBHI
(omeparyii), COBepIIaeMBIX C HCTIOJIF30BAaHUEM CPEICTB aBTOMATH3ALNH HITH 0€3 UCIIOIb30BaHUS TAKUX CPEICTB C
NEpCOHAJIBHBIMU OAaHHBIMU, BKJIIOYAA C60p, 3alucCb, CHUCTEMATU3AlUI0, HAKOIUICHHUC, XPAaHCHHUC, YTOUYHCHUC
(oOHOBIEHME, H3MEHEHHE), U3BIICUCHNUE, HCIIOIb30BaHUE, Iepeaady (pacnpocTpaHeHue, IPeJO0CTaBICHHE,

Ceprudukar — g0KyMeHT, JTHOO DSJIEKTPOHHOE coOOILIeHHE, MO0 HWHOM BapHaHT BU3yalU3alUU
(mammpumep, KopoOKa, KapTa, BU3nTKa, SMS-coo01ieHne), MoATBEPIKAAOIINE 3aKIII0YeHIe a00HEHTCKOTO I0TOBOpa
OKa3zaHus ycIyrT U conepxaniue Homep Ceprudukara, JaTy 3aKiIo4eHUs] aDOHEHTCKOTO JOTOBOpa OKa3aHHs YCIIyT,
HauMeHoBaHue BblOpaHHOro Knuentom Tapudnoro miana. Ceprudukar nepemaercs KiueHTy Ha OyMakHOM
HoOcHTeNe, MO0 HarpaisieTcss KimeHTy B anmekTpoHHON opMe Ha cooOmEHHBIN KitneHToM agpec 31eKTpOoHHOM
mouTsL, 6o HoMmep Ttenedona. Gopma Ceprudukara ycrananupaercs Kommnanneit u MokeT OBITh H3MEHEHA.

Conemmaaucr — corpygHuk Kommanum (wiam wWHOE JHIO, ¢ KOTOpeIM KoMmmaHus 3akitodmia
COOTBETCTBYIOIIMI  JIOTOBOp),  BIAACIOIIMWNA  HEOOXOMWMOW  KBamU(pUKAIWeW W  HEMOCPEACTBEHHO
MPEIOCTABIISIONINI Y CIIyTH B COOTBETCTBHHU ¢ HacTosmuMu [IpaBunamu n npaBmiamu Kommnanuw.

TapudHblii NJIaH — COBOKYIHOCTh KIIIOYEBBIX IapaMeTpPOB OKa3aHHsA YCIyr (BUABI, KOJUYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBUH C KOTOPBIMH oOcyluecTBisiercs oOcnmyxuBanue Kimenra. Tapudueii nnan
ABJIIE€TCS HEOTHEMIIEMOH YacThi0 aDOHEHTCKOTO JOrOBOpa OKa3aHUs yCIIyT.

Yeayra — 3710 pe3ynbTar Hcnoibs3oBaHus ¢ynkuunonana 110, ocymecTsiasiemoro no 3akasy Kimenra u
COOTBETCTBHH C HaCTOAIIMMU [IpaBuiiaMu ¢ LENBIO UCTIOIHEHHS CBOMX 00s13aTeNbCTB Nepell KimeHToM B pamkax
aOOHEHTCKOI'0 I0roBOpa.

Crartbs 3. TapudHble NJIaHbI U YCI0BUSI 0KA3AHUS YCJIYT.

Hacrosinue IlpaBuna mpenycMaTpHBarOT IMOPSAOK U YCJIOBUSL OKa3aHHsA YCIYyT B COOTBETCTBHHM CO
cnenyromuMu TapuHBIMEU IIaHAMH:

. KpenutHblii noMomunk KpenuTHblii noMoImunk
ayru / Tapudublii nuan .
Yeayru / Tapug Standard Premium
Ioaroroska EOKH (Exqunoro Ot4yera Kpenntnoii UcTopnn)
Jenmm¢poBKa KPeJUTHBIX OTYETOB KJIMEHTA 1 pa3 1 pa3
Hoxroroska EOKU (Enunoro Otyera KpenutHoii
1 pa3 1 pa3
HWcropun) mo Bcem BKU knmenTa
O0o6ueHHast nHpopManys 10 UMEIOUIEMCS IPOCPOUKaM 1 pa3 1 pa3
JeranusupoBaHHbIi rpaduk npocpoyek mo sceM bKN 1 pa3 1 pa3

Hcnpasiienne KpeIuTHOH HCTOPHH

HOILFOTOBKa BCEX HeOGXOHI/IMI)IX JAOKYMCHTOB I

o Bxnroueno Bxiroueno
HCTIPABJICHHUS OMHUOOK B KPEIUTHON HCTOPHH
IToaroroBka nepcoHaNbHBIX PEKOMEHIAIIHI 110
HCTIPABIICHUIO KPEAUTHON UCTOPUU WIIH MOBBILICHUS Bxroueno Bxitoueno

perTuHra

IIpoBepka ¢pusznyeckoro Juma

TIpoBepka nelCTBUTEIBHOCTH MACIOPTa U MPUYACTHOCTH K

. . 1 pa3 1 pa3

9KCTPEMUCTCKON M TEPPOPUCTHUYECKOH AEATEIBHOCTH
[ouck cyneOHBIX pa3dMPATENILCTB IO MECTY KHUTEJILCTBA 1 pa3 1 pa3
[IpoBepka HaJIMuMsI CYJIOB C KPSAUTHBIMH OpPraHU3aMsIMH 1 pa3 1 pa3

HpOBepKa HaJIn4yusA €1 O 6aHKp0TCTBe B T.4. CBA3aHHBIX 1 pa3s 1 pa3s




KOCBEHHO (pupMm

KommnekcHast mpoBepka pUCKOB INpeAIPUHUMATEIbCKON

JIeATENBHOCTH TOTEHIIMAIILHO BIUSAIOMI Ha KPEAUTHBIN 1 pa3 1 pa3
pEUTHHT
[IpoBepka HAMYHS UCTIOTHUTEIHHBIX IIPOU3BOJCTB B I pas 1 pas
OCCII
Pacmmpennas nposepka ¢us. auna donee yem mo 20-u Her Brxumtoueno
nmapaMerpam
IKCNePTHbIE KOHCYJIbTAIIMH
DKCHepTHBIC KOHCYJIbTAITUU 5 pa3 5 pa3
TlepcoHanbHBIN MEHEIKED HET Bxitoueno
KoanuecTBo noJin3oBareJieii 1 1
Cpok aoctyna 3 Mmecsma* 3 Mmecsma*
IIpumevanus:

«BxmoyeHo», «be3muMHUTHOY» — 03 OTpaHNYeHHUS IO KOJTHYECTBY OOpaICHHH.

* Cpok, Ha KOTOPBIH nipefocTaBisieTcs aoctyn k [10, HaunHaeT Tedb ¢ 00 4acoB JHS, CICAYIOIIETO 3a JHEM OILIATHI.

Ilepeuens Tapu@HBIX TIIAHOB MOKET OBITH PACIIUpPEH, U3MEHEH, a TAKKe OTPaXKEH B BUe IpuiiokeHnit k Hacrosmum [TpaBunam.

TTomumo @ynxumonana I10 «KpenutHsiit momomHuk» KimeHTy Takke MpeaocTaBIseTcs yeayra Mo OTHPaBKe U MPEIOCTaBICHUIO
nocryna k UHCTpyKuuu.

Paznea II. Ilopsinok u yciaoBus 3ak/ao4ueHus Jlorosopa
Cratbs 3. Ilopsinok 3akiaouenus u aeiicreue Jloropopa, usMeHeHne, 10CpoyHoOe pacTop:kenue Jloropopa

3.1. Noroeop mexay Kimmentom n Kommanueii canraercst 3aKIF09€HHBIM H CTAHOBUTCS 0053aTEIHHBIM IS
obenx Cropon ¢ MomeHTa npuHATUs (aknenrta) Kinmentom Hactosimux [lpaun. [ToaHbIM U 6e30rOBOPOYHBIM
npuHaTHeM KineHtom Hactosmux IIpaBui cumTaeTcss KOHKIIOACHTHBIE OeiicTBHA KineHTa MO BHECEHUIO
aOOHEHTCKOI0 IIaTeXa U MOJIyueHHe BO BiaJeHHE M Mojb3oBaHue CepTudukaTa, B TOM YHCIE B JIEKTPOHHOM
Buze. [1pu atom Knment BnpaBe ocymiectBiats opopmierne CepTudukara Ha TPEThE JIUIIO.

3.2. HpaBa U 00SI3aHHOCTH CTOpOH BO3HHUKAKOT C MOMCHTA 3aK/JIHOUYCHUA I[OFOBOpa, 3a UCKIIFOYCHUEM TCX
npaB 1 065[33HHOCT6171, KOTOpBIC O0OBEKTUBHO MOT'YT BOBHUKHYTb TOJIBKO IOCJIC IIEPBOI'0 O6paH_I6HI/I$I Knunenra.

3.2.1. MowmenToM 3akimodeHusi JloroBopa siisiercst nata oriathl KinreHToM AOOHEHTCKOro IUiaTexa.
Cepruduxar Bcrynaet B cuity ¢ 00 4acoB 1HS, CIIEAYIOLIETO 32 JHEM OIJIaThl, €CIIM HHOE MPSIMO HE IPELyCMOTPEHO
B Cepruduxare.

3.3. Ilociie onnaTel Yenyr B TEUEHUE OTHOTO Mecsila ¢ MoMeHTa nosryuenns: Ceprudukara KinueHT Bripase
OCYILIECTBUTH YCTYIIKY CBOMX IPaB U 00513aHHOCTEH 110 JJoroBopy UCKIIIOYUTENIBHO B IOJTHOM 00bEME IPH YCIOBUU
HQ/IJISKAIIETO YBEJAOMIICHMSI NOJydaTeslss HpaB M OOA3aHHOCTEH O MOTPEeOUTENBCKUX CBOWCTBAX YCIyr M
rosioxeHui Hactosmux I[Ipasuir.

3.4. Ycrynka npaB u 0053aHHOCTEW B COOTBETCTBHHU € MyHKTOM 3.3 Hactosimux [IpaBui ocymecTeisiercs
nyteM nepegauu CeprudukaTta U NpUIaralomuxcs K HeMy JOKyMEHTOB JIN00 yHUKallbHOro HoMepa Ceprudukara
B DJIEKTPOHHOM BHJE TPU YCIOBHU 00sS3aTeNBHOrO HaJyIekammero yeenomieHus Kommanmm. Bo Bcex Takmx
cny4asx KineHT HeceT OTBETCTBEHHOCTh 32 KOPPEKTHOCTH IepeaBaeMo nHpopmanuu o0 Yciyrax.

3.5. Iopsgok BHEeceHUsT AOOHEHTCKOIO IJIaTeXa JIM00 MeproArnuecKuX AOOHEHTCKUX IUIATE)KEH 3aBUCHT
ot BeiOpanHoro Kimmentom Tapugnoro mnana. Bo Bcex cinyuasx Kiment (mubo tpethe nuio 3a Kimenrta) BHOCUT
AOOHEHTCKHH IJIaTeX B KayeCTBE MPEAOIUIaThl 3a TOT IMEPHUOJ, 3a KOTOPBIM MpuolOpeTaeT mpaBo TpeOOBaTh
okaszanus Yciyr Kommnanueit.

3.6. Cpok getvictBus Ceprudukara onpesensercs coriacHo Beiopannomy Knnenrom TapudHoMy miany.

3.7. [IpaBuna (mmopsa0K) oTkasza ot JloroBopa u Bo3Bpara IeHeXHbBIX cpeAcTB KitneHTy 3a mproOpeTeHHbII
Ceprudukar:

3.7.1. B cnyuae pactopxenust JJoroBopa no nannuaTtuse Knuenra B Teuenne 30 kaneHAapHBIX HEH C 1aThI
ero oruatel, moctynuBime B omnary CeprudukaTa IEHEXKHBIE CPEACTBA, MHOAJEKAT Bo3BpaTy KimeHry
Kommnanueii B nonHom o0beMe.

3.7.2. Ecnin Kiment axtuBupoBan ceptudukat n/unn Komnanueidt ObliM (akTHUECKH OKa3aHbl yCIyTH
Kimuenty, To AGoHeHTCKMH TuiaTesxx KimeHTy 1o 3asBiaeHnro 00 oTkase ot JloroBopa He BO3BpaIaeTcs, He3aBUCHMO
OT OCTaBIIIErocs cpoka aeiicteus TapudHoro miaHa.

3.7.3. lns otkaza ot JloroBopa Knuenty HeoOxoaumo HanpaBuTh KoMnanuu muckMeHHOE 3asiBICHHE 00
oTkase oT JloroBopa mo aapecy mecta HaxoxnaeHus Kommanuu: 121205, . MockBa, BH.TE€p.I. MyHUIIMITAIbHBIN




OKpyr Moskalckuid, Tep. MHHOBAITMOHHOTO IteHTpa CKONKOBO, O-p. bombmo#, 1. 42 ctp. 1 - ¢ yka3zaHuem
pexBu3UTOB cueTa KimenTa Asist Bo3Bparta AeHEKHBIX cpecTB. KineHT He BnpaBe TpeOOBaTh BO3BpaTa IEHEKHBIX
CpE/ICTB TIOCPEICTBOM MOYTOBOTO TepeBoja. K 3asBiICHUIO JOMKHBI ObITh MPUIOKEHBI JOKYMEHTBI: KOTIHS
CepTtudukara, a Takke KONUs JOKyMeHTa, moaTBepxaaromero omrary Ceprudukara. Kommanus paccmaTpuBaeT
3asgBieHne KimeHta o mocpoyHoM pacTopkeHur JloroBopa B COOTBETCTBHH CO CPOKaMH, YCTaHOBIICHHBIX
JEHCTBYIONTNM 3aKOHOIATEILCTBOM M HICUUCIIIEMBIX C JIAThI MOJTydeHus: KoMnaHuel MoTHOTo MakeTa JOKYMEHTOB,
yKka3aHHbIX B 11.3.7.3 HacTosmux [lpaBui.

3.7.4. Komnanusi MpoOU3BOJUT BO3BPAT JICHEXKHBIX CPEICTB Ha cdeT KimeHrta B ciydasx, yKa3aHHBIX B II.
3.7.1. macrosiuux [TpaBui, Ha peKBU3UTHI KOTOPOTO yKa3ai KimeHT B cBoeM 3asiBiieHUH, B TeueHue 30 (TpuanaTH)
pabouux Hel ¢ nathl mony4yenus: Kommnanueit ot KitmeHTa MOIHOTO KOMILIEKTa TOKYMEHTOB, YKa3aHHBIX B ITYHKTE
3.7.3. Hacrosmux [Ipasum.

Paznen I11. Ilepeyenn, 00beM, NOPSAIOK U YCJIOBUS OKA3aHUS Y CIIyT
Cratbd 4. YcaoBus okazanus Y cayr. Uneatudguxanusa Knnenra u perucrpanus B Jimanom kabunere.

4.1, Ycayru npedocTaBisIIOTCS B COOTBETCTBUM M Ha OCHOBAaHMM JACUCTBYIOILIETO 3aKOHOIATEIbCTBA
Poccuiickoii ®denepanuy, B TOM YHUCIIEC IPUHLIMIIOB U HOPM MEKIYHAPOJHOIO IPaBa, SIBISIOIIUXCS COCTaBHOMN
YaCThIO POCCUMCKON MPAaBOBOM CHCTEMBI, a TAKXKE CIOKUBIIEHCS TPAaBONPUMEHUTEIBHON MPAKTUKU.

4.2. Yciyru npeaocTaBisIFoTCsl IPY YCIIOBUY JINYHOrO oOpamenus Kinuenra, B ero mons3y, 4To 03Ha4aeT
JIUYHYIO 3aMHTEPECOBAaHHOCTh KilMeHTa B pa3pelieHnd BO3HHUKIIEH y HEro npaBOBOM CUTyallud, B KOTOPOH OH
HEMOCPEICTBEHHO SIBISIETCS ONHOM U3 CTOpOH. Yciyra mo HampapieHuto Kiumenty UnHcTpykumu B JInmunom
KaOMHEeTe IPEeI0CTaBIAETCS HE [T03AHEE CIEeIYIOMIETo THI C MOMeHTa peaoctaienus gocryna k 110 «KpenurHsiit
TTOMOIIHUK.

4.3. VYcanyrn mpemoctaBisioTcss 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM — TPeOOBaHUSIM,
ycTaHaBinuBaeMbIiM Komnanueil.

4.4, Ycnyru oka3eiBatoTcs KoMitanuel Ha pycCKOM SI3BIKE.

4.5. HeoOxoauMbIM ycitoBHeM OkazaHusi KimeHTy Yceiayr B cOOTBETCTBUM C BBEIOpaHHBIM UM TapudHbIM
wiaHoM siBisercst upeHtTuduranus Knumenra. Ilponenypa wmaentudukanmm Kiuenta 3aBuCHT OT (OPMBI
obpamenust Knmuenra k Kommanuu. [pu obpamennu mo tenedonnoii iuaun KineHT 00s3yeTcst Ha3BaTh HOMEp
Ceprudukara u cBou Gammnnio, ums, ordectBo (mpu Hammuuu) (OUO). Tlpu stom, ecnm y Crenmanucra
Kommanun BO3HUKIM OOOCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBLIEECS 3a MHOJIy4YeHHEM YCIYTd JUIO,
JelcTBUTENbHO, sBisieTcs: KimeHntom, oH BrpaBe 3aiaTh KiMEHTY HOMONHUTENbHBIE BOIPOCHI, MO3BOJISIOLINE
YCTPAaHUTh BO3HUKIIIHE COMHEHHS.

4.6. Tlpn unentudukanuu KireHTa MOTYT HCIIONB30BATHCS CIEUANbHBIE MPOrpaMMHO-aIapaTHbIC
CpeZACTBa, B TOM YHCIIE 110 3a1IUCH, 00pa0O0TKe U YHUUTOXKEHUIO HH)OpMALIHH.

4.7. B cimydae, korjga naHHbele, coodmaemble KimmenTom mpu obpamenuu B KommaHuio, He MO3BOJISFOT
uneHrudunmposars Kirenra, Kommnanus prnpase otka3arh KineHTy B npepoctarienud Ycayr. KimeHT Brnpase
00paTUThCS MOBTOPHO, Ha3BaB KoMmanuu Bce HeOOXomuMbIe sl uaeHTUQUKau KiueHTa, npeaycMOTpEHHbIC
Hacrosumu [IpaBunamu, JaHHbIE.

4.8. JIns Bcex TapudHbIX MI1aHOB IpeaycMOTpeHa npouenypa perucrpauun Kinenra B JInunom kabunere.
[Ipouenypa peructparun Knuenta B JInanom kadbunere npeaycmorpena noan. 4.10.1-4.10.6 macrosimux [Ipaswui.

4.9.1. Tlpouenypa peructpaiuu KiveHTa B JINUHOM KaOMHETE OCYIIECTBISCTCA Ha OQUIIHATBHOM caiiTe
Komnanuu: https://Tk6.kocMoBH3a.p.

4.9.2. Jlns Hayajma mpoleaypbl perucrpanuu KimeHTy HEOOXOIUMO HaXKaTh KHOINKY «AKTHBAI[HS
cepruduKaray,  paclONOKEHHYI0  Ha  IJIABHOW  CTpaHmile  oduimanbHoro  cakita  Kommanuu:
https://Tk6.k0cMOBH3a.p.

4.9.3. Perucrpanms Kimenta B JluuHoM kaOWHETE MPOHMCXOAUT IMYTEM TPENOCTABICHUS JaHHBIX H
coryacuii, onpenensieMpIx KoManne kak 00s3aTeIbHbIe, a MMEHHO TIpeocTaBiIeHus e-mail KimuenTa, maposst ajis
JaNbHEHIIero ucnoibp3oBanus JlnuHoro kaOuHera, Homepa Ceprtudukara KnmeHra, coriacus Ha o0OpabOTKy
MEePCOHATBHBIX TaHHBIX.

4.9.4. KiweHT CcaMOCTOSTEIbHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BHIOpaHHBIX UM
WnentndukanmoHHBIX JaHHBIX, @ TAK)KE CAMOCTOSATEIBHO 00eCIeunBaeT KOH(GUACHINATBHOCTh TUX JaHHBIX.

4.9.5. B cnyyae HenpenacraBiaeHus HHGOpMamuy, HeoOXoauMoR s peructpanuu Kimenrta B JInaHoM
kabuHeTe, 0o nHoro HapymeHus [Ipasun Komnanust umeeT rpaBo otkazaTth KimeHty B perucrpanuu B JIuuanom
kaOuHeTe.



4.9.6. Jluno, npuodpermiece Ceprudukar, HECET BCE PUCKH, CBSI3aHHBIC C €r0 MCIOIb30BAHHEM JIIOOBIM
TPETHUM JIMIIOM, HE YITOJIHOMOYCHHBIM Ha TaKO€ KCIIOJIb30BaHWe, a KoMmmaHus 00sA3yeTcsl NpEeJNpUHATh BCE
BO3MOXHBIC M pa3yMHBIC YCHIIUS O MPECEUCHUIO BO3MOXKHOCTH TIOYYCHHsI Y CIIyT HE YITOTHOMOUYCHHBIMH Ha TO
JIUIIAMHU.

4.10. TIpenocraBieHueM ajapeca 3JEKTPOHHOW MOYTHI, HOMepa TeiedoHna/dakca KimeHT moarBepxkaaet
CBOE corjlacHe Ha OOMEH AJIEKTPOHHOUM KOPPECTIOHCHIIUEH Yepe3 OTKPBIThIC KaHaib! cBsa3u (MHTepHeT, dakc).

4.11. Anonumusie 3anpocsl B Kommnanmio ¢ TpeOOBaHUSAMH O TPENOCTaBICHHH YCIYyT JHOO0 WHBIMU
TpeOOBaHUAMH HEe 00padaThIBarOTCS.

Cratbs 5. Cpoku U NopsAI0K OKa3aHUA Y CJIyr
5.1. Cpoku oka3zaHus YCIIyr HAaUMHAIOT UCYUCIIATHCS ¢ MOMeHTa (ukcanuu 3anpoca Kinenta Komnanueid.

5.2. B cmywyae yrounenus 3ampoca KimeHTOM (IIpemocTaBiICHHS JOMOJHUTEIBHBIX MaTEpPHAIOB,
JOKYMEHTOB, M3MEHEHHs 3ampoca) TEUYEHHE CPOKOB OKa3zaHHMs YCIyr HAa4MHACTCS C MOMEHTa IOCTYIUICHUS
YTOUYHEHHOTO 3anpoca.

5.3. st moirydenust focTyIa K ucmonb3oBannto pyHkimonana [10 Kinuenty Heobxommumo o0paTuThes o
tenedony: 8-800-600-39-81 (ecnm mHOM HOMep TenedoHa He ykazaH B Tapuduom mmane B Ceprudukare,
BpyueHHOM (oTmpaBieHHoM) KimeHry), mo anektponHo#l moute: info@cosmovisa.com, nocpeactsoM JInuHoro
kaOuHeTa Ha opunmanbHOM caiite Kommanum: https://Tk6.xocmoBu3a.pd. [Ipuem u ¢pukcarus 3anpocos KimmenTos
OCYIIECTBIISIETCSI KPYTIOCYTOUHO.

Cratb 6. Ilepnoa oxazanus Y ciayr

6.1. Cpoku okazaHusi YCIyr HCUHCISAIOTCA ¢ MoMeHTa AxtmBammu CepTudukara (ecid WHOE He
npenycmorpeHo TapudueiM manom) u ucrekaroT B 00:00 yacoB mocneHero KaleHAapHOTO THS CPOKa.

Cratbs 7. Ilopsiiok HCHUC/IEHUS] CPOKOB OKA3AHUS Y CJIYT

7.1. Cpoku okazaHusi YCIOyr, YCTaHOBJEHHblE B J[HSAX, HAaYMHAIOT HcUMCIATECS ¢ 9:00 wacoB mo
MOCKOBCKOMY BpeMeHH paboyero [HsS, CIEAYIOLIEro 3a KaleHAAapHbIM aHeM ¢ukcauuu 3ampoca Kimenra
Kommnanwueii, ecnu [IpaBunaMu He yCTAaHOBJIEH MHOW MOPSAAOK MCUHMCIEHHUS! CPOKOB JUISI OKAa3aHUSI KOHKPETHBIX
VYenyr.

7.2. Cpoku OKka3zaHus Y CIyr, YCTAaHOBJICHHBIE B Yacax, HAUMHAIOT UCUUCISTHCS C MOMEHTA HOCTYIUICHUS
3amnpoca.

7.3. MoMeHTOM MOCTYIUIeHUsI 3ampoca SBISAETCS MOMEHT (PHKCALMM CIIEIMalbHBIMU TEXHHYSCKHUMH
cpeactBamu Komnanuu 3anpoca B npexycMorpenHoM [IpaBuiamu fomyctumoM gopmarte, BKIIIOUask COO0ACHUE
Knmnentom Bcex TpeOoBaHUWil B OTHOLICHUM 00BbEMa, JOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH U WHBIX
TpeOOBaHMUI1 B OTHOIIEHWH JOKYMEHTOB, CBeJeHHI M AaHHbIX. Kommanus peructpupyer 3ampochl B pazyMHbIE
CPOKH.

7.4. B cinyyae yrouHeHus 3ampoca TeYeHHUEe CPOKOB OKa3aHUs Y CIyT HAYMHASTCSl C MOMEHTA IMOCTYIUICHUS
yTouHEeHHOTO 3ampoca. I[lpu mpegocTaBieHHN ITOMOJHUTEIHHBIX TOKYMEHTOB CPOK HAYWHAET TE€Ub C JaThI
MIOJTyYEHUS TIOCIIETHETO PEIEBAHTHOTO 3apocy TOKyMEHTa.

75. B HaCTOAIIMX HpaBI/IJ'IaX noJ KBapTaJOM ITOHUMACTCA KaJ'ICHI[apHHﬁ KBapTaja, IOJ4 MECALCM
IIOHHUMACTCs KaJ'ICH,Z[apHBIfI MECHI, IO ,Z[HéM IIOHUMACTCA pa60qm71 JACHb HAa TCPPUTOPHUUN Poccuiickoi @eﬂepaum/l.

Cratbs 8. Cpokn oka3aHus YCJIyr 1o ycTHeIM 3anmpocam

8.1. Yciayru mo yCTHBIM 3anpocam MpeIoCcTaBiIsOTCs HEOCPEACTBEHHO B MOMEHT oOpateHus Kinenra B
XOJIe TeJIe(POHHOTO COSTUHEHUS C HUM.

8.2. B oTzenbHBIX ciydasx (Hampumep, HeOOXOAMMOCTh JOTIONTHUTEILHOTO U3YUYCHHUS 3aKOHO/1aTeNIbCTBA,
[IPaBONPUMEHUTEIHHON IPaKTUKH, MaTEPHUAJIOB, OOJIBIIOE KOJIMUECTBO IIpeocTaBlIeHHbIX KilneHToM MaTepuasoB)
npenocTaBieHne Y CIyT MOXKET OBITh OTCPOYCHO, HO B JTI000M citydae He Oosee ueM Ha 2 (/IBa) kajneHgapHBIX JHS.

8.3. He oxassiBatorcst Yciyru no 3ampocam, CBI3aHHBIM € OCyliecTBIeHHeM KireHToM M00bIX AeHCTBUN
[IOCPETHUUYECKOI0 XapakTepa, HaIpuMep, aJABOKATCKONM MM IOPUIUYECKOW NeATEeNbHOCTH, IEATEIbHOCTU B
KayecTBE HOTApPHyCa, OKa3aHHUEM KOHCAITHHIOBBIX, PHUDITEPCKHX, OYXTaJlTepCKUX, AyAMTOPCKUX M HWHBIX
npodeccroHaNBHBIX YCIIYT, B TOW Y4acTH, KOTJa Takue 3ampochl MPEeJOCTaBIAIOTCS B HHTEpecax IMOTpeOuTeNei
yenyr Knuenra.

8.4. Ins nonyuenuss Ycayr KiMEHT JOKEH MMETh COOTBETCTBYIOIIME MPOrPaMMHBIC M allllapaTHBIC
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYIICCTBYET OOBCKTHBHOW BO3MOXKHOCTH OCYIICCTBIICHHS 3arpoca WIH
MOJIyYEHUS pe3yJibTaTa OKa3aHus Y CIIyT.
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8.5. HeoOxomumpIM yCIIOBHEM IMOJydYeHHUS W/WiaM 3ampoca YcCiayr sBiasercs Haiuume y Kimenra
aktuBupoBanHoro Ceprudukara, MOJ KOTOPBIM TOJpa3yMeBaeTCcsI, B TOM 4HCIE, OO0JIaJaHHe BCEMU
WNnentnduxanmoHHBIMU TaHHBIMH, 32 HCKITFOUEHHEM CIIyYaeB HEMPaBOMEPHOTO 3aBiafeHnst CepTUPUKATOM.

8.6. IpenocraBnenne Ycayr KommaHnueid MoXeT ObITh NMPHOCTAHOBICHO B CBS3U C TPOU3BOJICTBOM
HEO0XOIUMBIX PEMOHTHBIX U MPO(UITAKTHIECKUX paboT, a TAK)KE B CIIydasiX, yCTAHOBJICHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit @enepannu, o ueM KineHt yBenomisieTcs B mopsaake, yrBepskaeHHoM Kommanueit.

8.7. O6pawmenus Knuenrta no Homepam tenedonoB Kommanuu, a Takxke yepe3 UHbIE KAHAIBI CBSI3H MOTYT
ObITh 3amucaHbl, 3a()UKCUPOBAHbBI, COXPAaHEHbl B ILEISAX MOJHOLEHHOI'O OCYLIECTBICHUS MAEATEIBHOCTH IO
npenoctasieHnto Ycnyr. OcymiecTBisis 3amnpoc Ha ToxydeHue Yciyr, npenycMorpenHbix [Ipasunamu, Knuent
BBIp@)KAET CBOE CoIJlacKe Ha cOOp, XpaHEHHE, HCIOIb30BAHUE, HAKOIJICHHUE, YHHYTOKEHHE, TPAHCTPAaHUUIHYIO
nepeaavy 3anuceil pasroBOpPoOB, B KOTOPHIX OH Y4acTBYET.

8.8. TapudHubIM TUTaHOM, BBRIOpaHHBIM KiTHeHTOM, MOKET OBITH IPEYCMOTPEH HHOM CPOK OKa3aHUs Y CIIYT.
Wnble cpoku okazaHust YCIyr, a TakKe OCOOCHHOCTH WX WCUHCIICHHsI TaK)Ke MOTYT OBITh MpPEAyCMOTPEHBHI B
[punoxenusx k HactosuwM [IpaBunam, mozsexanuM NpuMeHeHn o kK JloroBopy ¢ KOHKpeTHbIM KitneHToM.

Crartpbs 9. Cpoku oka3aHusi YCJIyr o nMcbMeHHbIM 3anpocam
9.1. Yeayru no muckMeHHBIM 3alipocaM MpeIoCTaBISIOTCA B TeueHue 2 (/[IByx) pabounx mHeH.

9.2. B oTAenbHBIX Cllydasx CpOK MPeI0CTaBlIeHUS Y CIYT, IPEAYCMOTPEHHBIX HACTOAIICH CTaThel, MOXKET
OBITh YBEJIHMYCH, HO B JIFOOOM CiTy4yae He MOXeT cocTaBisaTh Ooisiee 5 ([Istu) paboumx aHeH, 0 4eM cooOmaeTcs
Kiuenry.

Cratbs 10. TpeGoBanusi K BXOASIIUM JOKYMEHTaM

10.1. B cootBerctBuu ¢ llpaBumamu o0BeM JOKyMEHTa OINpEAENseTcs B «CTaHIAPTHBIX CTPAHHUIIAX)
WCXOJIsl U3 DKBUBAJIICHTA YHCJIA CHMBOJIOB B HEM YHCIYy CHMBOJIOB Ha TIOJHOW CTpaHHIE, HAOpaHHOH mpupToM
Times New Roman, xerns 12.

10.2. HanpaBmnsiemblit KitmeHTOM TOKYMEHT JJOJDKEH OTBEYATh CJIETYIOIIMM TEXHHYECKUM TPEOOBAHUIM: —
CTaHIApPTHBIM 00beM JTIOKyMeHTa/-oB — He Oonee 6 (IllecTn) cTaHAAPTHBIX CTPaHUI], — MAKCUMaJIbHBIH 00beM
JOKyMEHTa B JIIOOOM citydae He 1oJmKeH npesbimaTh 60 (LLectunecsti) cTanaapTHBIX CTPAHUIL; — TEKCT JJOKyMEHTa
JOJDKEH OBITh XOPOILIO YHTaeM H OTOOpaskaeM.

10.3. DneKTpoHHBIE JOKYMEHTHI IPUHUMAIOTCS UCKJIIOYUTENBHO B (JopMaTax ¢ paciinpeHusMH txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCHIIAEMBIX JOKYMEHTOB MOXET
OBITH OTpaHUYeH TEXHUYECKHMMHU NapameTpaMu npuHuMaemoro Kommnanueit 3ampoca, o uem KimeHT MoxeTt ObITh
npourHpopmupoBaH Kommnanuei npu oOparieHn.

10.4. B ciyuae, ecnu HampaBieHHBIX KIIMEHTOM JIOKYMEHTOB OOBEKTHBHO HEJIOCTATOYHO JIJIsI
npenoctasieHns CHenUalUCTOM pPE3yJIbTaTOB OKa3aHus YCIyr, NpeAocTaBleHue 3ampammBaeMoi Kimentom
VYciyru nproctaHaBIMBaeTCs 0 MPeI0CTaBICHHS JOTIOHUTEIbHBIX TIOKYMEHTOB. HeqocTaTouHOCTh JOKYMEHTOB
onpexaensercs CrennaiucToM.

Pazpnen IV. TpeGoBanusi k 00MeHny uHdopmanmeii
Cratbs 11. ConyTcTBYIOIINME CBEACHUSI

11.1. B mporecce npepoctasienHus Y cinyr KieHTy MOryT cooOIIaThCsl TaHHBIE O IPYTUX OpraHU3aIusX,
opraHax W rpakiaHax (TpeThH JINIA), UX pa3padoTKax, MPOAYKTaxX, MPEII0KECHUIX, B TOM YHCIIE KOMMEPIECKOTO
XapakTepa, CChUTKMA Ha cailTel B ceTn «UHTepHET» (comyTcTBYIONIas nH(popManus). YKa3aHHbIE TPEThU JIMLA U
coIyTCTBYIOIas uHpopManus He nposepsitorcs Kommnanuerd nnu [lapTHEpOM Ha COOTBETCTBHE TEM WM WHBIM
tpedoanmsM. Hu Kommanwst, Hu [lapTHEp HE HECYT OTBETCTBEHHOCTH 32 TAHHYIO COITyTCTBYIOITYO0 HHPOPMAIIHIO,
B TOM YHCJIE 32 JIF0ObIEe MHEHUS WM YTBEPXKICHHUS, BEIPAKCHHBIC TPETHUMH JIUIIAMH, PEKJIAMY U IPOYee, a TAKKE
3a JOCTYITHOCTh TaKOW COITYyTCTBYOIIEH MH(POPMAIIUU U TIOCIEICTBUS €€ MCIIOIb30BaHUs HITU HEUCTIOIb30BaHHUS
Kinentom.

11.2. TlpenocraBnenue 000K COMYTCTBYIOIIEH MH(OPMAIUU KOMMEPYECKOTO MM HEKOMMEPYECKOTO
XapaxTepa He ABJSIETCS ee 0Z0OpeHrEM MM peKOMeHAanuei co ctoponsl KoMmnannu, 3a HCKIIOYEHUEM CITyYaeB,
KOTI'/la Ha 3TO MpPsIMO YKa3bIBaeTCsl.

11.3. IIpunumas [Ipaswmia, KineHT BeIpakaeT CBOE COIIACHE HA BO3MOXKHOCTH MOJIYYCHHUsS PEKIaAMHOMN
nH(GOPMAIUU B LEIIX U CIydasx, KOTrJa HeOOXOIUMOCTh TAKOTO COTJIAacHs MPEeIyCMOTPEHa 3aKOHOIATeILCTBOM
Poccuiickoii @enepanuu.

Cratbs 12. TpeGoBaHus K KOMMYHUKAIUSIM



12.1. Homepa tenedoHOB, ampeca 3JICKTPOHHON IMOYThI M HMHAs KOHTAKTHO-aJpecHas HWH(OpMaius,
HeoOXxoauMasl JUIsl MOJy4deHust YcCuyr, ycraHaBiuBaercs Kommanuedt u copepkurcs Ha caiite Kommanuu u
[TaptHepa, a Takxe B Ceprudukare. B cirydae naMeHeHHsI COOTBETCTBYIONIEH KOHTAKTHO-aIpECHOM HH(opMaInu
MIPUOPUTETHON SIBIISIETCS HHPOpMaIHs, pa3MelieHHas Ha caiite Kommannn. Bee KOHTaKTHBIE PEKBU3UTHI (HOMepa
TeJaeOHOB, ajpeca 3JICKTPOHHOMN MOYTHI, PABHO KaK M JIOObIC MHBIC MpenoctaBisieMble KIIMEHTOM CBEICHMSA)
paclleHHMBAIOTCSl KaK KOPpEKTHbIE, mpuHaanexamue KimueHty u goctynHble ans KiueHTa, B CBS3U € 4eM
OCYIIECTBJICHHE TeIe(POHHBIX M WHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, IMPENOCTABIICHHE JJEKTPOHHOW W WHOW
KOPPECTIOHJICHIINA C WCIIONB30BAHNEM JAaHHBIX DPEKBH3UTOB IMPHU3HAETCS OCYIIECTBICHHEM KOMMYHHUKAIUU C
Knuentom.

12.2. lns okazaHus COOTBETCTBYIONMX Y ciayr CrieluaincT oCyiecTBIsieT He MeHee 2 (JByX) ucxomsmmx
BBI30BOB B TeueHHe daca Ha TenedoHHb HOMep Kiuenra, ykazanusrii um npu AxtuBamun Ceprudmukara. [Ipu
HefocTynmHOCcTH KimeHTa mpu Takux BRI30BAaX YCIyra CUMTAeTCS HEOKAa3aHHOW B OTCYTCTBHE BHHBI Kommanww.
KiueHT BripaBe 00paTUTHCS ¢ aHAIOTUYHBIM BOITPOCOM MTOBTOPHO, B TAKOM CIIydae CPOKHM HAYMHAIOT TEUb 3aHOBO.

12.3. IlpemocraBieHne yBEIOMJICHHH, Pe3ylbTaTOB OKa3aHWS YCIYT, WHBIX CBEACHWH W NAHHBIX C
HCIIOJIb30BaAHUEM JPYIUX PCKBU3UTOB MOOMYCKACTCA MNPU YCIOBHUU MNPCABAPUTCIBHOIO HX COIUIACOBAHUA C
Komnanueil npuMeHUTENIFHO K KOHKPETHOMY UH(GOPMAaLlMOHHOMY B3aUMOICHCTBUIO.

12.4. KnineHT caMOCTOSATENFHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBUE COOOIIAEMBIX HITH MEPEChIIIAeMbIX
UM JaHHBIX TpeOoBaHMIM 3aKoHOmaTenbcTBa Poccuiickoit denmepannu, BKIIOYash OTBETCTBEHHOCTH MEpen
TPETHUMH JIMI]AMH B CIIy4asiX, KOT/a mpenocraBieHue KimMeHToM TeX WM WHBIX JaHHBIX WM COAEPIKaHHE dTHUX
JAHHBIX HapyIIaeT MpaBa M 3aKOHHBIE MHTEPECHl TPETHHX JIMI], B TOM YHUCIIC JIMYHbIE HEUMYIICCTBCHHbBIC MPaBa
aBTOPOB, HHBIC HHTEJUICKTYaJIbHbIE IpaBa TPETbUX JHL, M (WIM) I[OCIraeT Ha NPUHAICKAINE UM
HeMaTepuaibHbIe Oiara.

12.5. Kommanust wnu [lapTHep BHpaBe ycCTaHABIMBaTh OTPaHWYCHUS B OOMEHE NaHHBIMU MJISI BCEX
KmuentoB nmmbo mist oTmenpHBIX Karteropwit KimeHTOB (B 3aBHCUMOCTH OT Mecta npeObiBaHus Kimenra,
MPOTPaMMHO-aNMNapaTHBIX CPEACTB, UCIOJIB3YEMbIX B KOMMYHHMKAlMH), B TOM YHCJIE: HAIN4YKUE (OTCYTCTBHE)
OTACNBbHBIX (YHKIHUH COMYTCTBYIOIIMX YCIYr, MaKCHUMallbHOE KOJIUYECTBO TeJe(GOHHBIX BBHI30BOB HIIH
cOOOIIeHN, TepeaBaeMbIX Yepe3 AJIEKTPOHHBIE CPEJICTBA CBS3M, KOTOPbIE MOTYT OBITh OTHpAaBJICHBI HIIH
noJrydeHsl ogHUM KiMeHTOM 3a yKa3aHHBIM NEpHOJl BPEMEHH, MaKCUMaJIbHbBII pa3Mep IMOYTOBOrO COOOIICHHS,
MaKCUMaJIbHasl TIPOIOJKUTEIILHOCTD HEMIPEPHIBHOTO TeJIE(POHHOTO MIIH UHOTO KOMMYHHUKAIIMOHHOTO COEIMHEHNS,
CHelHaIbHbIE TTapaMETPhI EPEChUIAEMBIX Uepe3 dJIEKTPOHHBIE CPEICTBA CBA3U JaHHBIX.

12.6. Kommanus BOpaBe NMpeKpaTHTh NPUEM JaHHBIX, HalpaBiseMblx KIIMEHTOM B aBTOMAaTH4eCKOM
pexume, a Takxe 10001 HH(popMayy, CreHepupPOBaHHOHN aBTOMAaTHYECKH (HaIpuMep, IIOYTOBOTO Cllama).

12.7. Ilpu ucnons3oBanuu Ycuyr Kinenrt He Bipase:

— T1TepeiaBaTh JIIOOBIM CHOCOOOM JIaHHBIC, KOTOpbIC SIBISIIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOIIMMH HPaBCTBEHHOCTb, JEMOHCTPUPYIOIIMMH (WJIM  SIBISTFOLIMMUCS
MpoMaraHjod) HacWINe U IKECTOKOCTh, HApyIIaloT TMpaBa HHTEIUIEKTyalbHOH COOCTBEHHOCTH,
MPOTAraHAUpPyIOT HEHABUCTh M (MJIM) TUCKPUMHHAIMIO JIIOIEH TI0 PACOBOMY, ITHHYECKOMY, IIOJIOBOMY,
PENMTHO3HOMY, COLMAJbHOMY IpHU3HAKaM, COJEp)KaT OCKOpOJeHHMs B aApec KaKux-TUOO JHI WiIn
OpraHu3alui, colepKaT 3JIEMEHTHI (MU SBISIOTCS MPONaraHoi) NopHorpaguu, pa3bsICHAIOT HOPSIOK
W3TOTOBJICHUS, MMPUMEHEHHS WM WHOTO HCIOJB30BAaHUS HAPKOTWYECKUX BEIIECTB WM WX aHAJIOTOB,
B3PBIBYATHIX BEIIECTB MJIK HHOTO OPYXKUS;

— BBIJaBaTh ce0s 3a JIpPYroro 4ejoBeKa WM NPEACTaBHTENs OpraHu3auuu U (Wiu) cooOmecTBa Oe3
JIOCTaTOYHBIX HA TO NPaB, B TOM YHCIE 33 COTPYAHNKOB KoMmaHuu, a Takke IPUMEHSTH JII0ObIe JpyTHe
(opMbI 1 cIOCOOBI HE3aKOHHOTO MTPEICTABUTENHCTBA JIPYTHUX JIHIL;

— nepeaaBaThb JIF0OBIM CITOCOOOM KaKue-I11u00 MaTepualibl, COACPKAINEC BUPYChI WJIN JPYT'UC KOMIIBIOTCPHBIC
KOJFbI, (1)2117[.]'[];1 WJIn 1porpamMmbl, MPEAHASHAUCHHBIC JIA HApPYUICHUA, YHUYTOXCHUA 1100 OrpaHUYCHUA
(bYHKLII/IOHaJ'IBHOCTI/I JIF000ro KOMITBIOTCPHOTO WX TCJICKOMMYHUKAIIUOHHOT'O O60py,[[OBaHI/I$I nin

mnmporpamMm, IJisd OCYIICCTBIICHUA HECAHKIIMOHUPOBAHHOI'O JOCTYIIa, B TOM YHCJIC IIYTEM pa3sMEIICHUSA
CCBUJIOK Ha BBINICYKA3aHHYIO I/IH(l)OpMaL[I/IIO;

— WHBIM 00pa30M HapymaTh TpeOOBAaHUS 3aKOHOIATEIbCTBA Poccniickoit Deaepanuy pyu OCyIIeCTBICHUN
“H(OPMAITMOHHOTO 0OMEHa.

Paznen V. KonpuaenuuanbHas nHpopmanus
Cratbsa 13. llepconanbnasa naopmanus. IlepconanbHbie 1annbie KnuenTos

13.1. Kumenr, npuoGperas Tapuubiii rad u (win) aktuupyst CepTudukar, BHIpakaeT CBOE COIacue



Ha ucnonb3oBanue Kommanuel cBeleHUN O €ro MepCOHAIbHBIX JAHHBIX B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepaunu u 1 LeJIeld OpraHu3alnny ucnojinenus Jlorosopa.

13.1.1. Kommanus ocyuecTBiaseT o6paboTKy NepPCOHAIbHBIX JaHHbBIX KIIMEHTOB, moib3oBaTenel (eciau
MIOJIB30BATENH MPEeyCMOTpeHB! Tapru(hHBIM IJIAHOM), a TAKXKE MHBIX JIUI, JeHCTBYIOMINX OT nMeHu KimeHTa, B
COOTBETCTBUM C TIOJIOKEHUAMHM JECHCTBYIOIIETO 3aKkoHoAaTenbcTBa Poccuiickorn @enepauuyd o0 3aliuTre
MEePCOHANILHBIX JAHHBIX, HacTOAUX [IpaBui, a Takke JTOKaIbHBIX aKTOB, MpUHUMaeMbIX Kommnanuei.

13.1.2. Komnanus oOpabarbiBacT IepCOHANbHEIE JaHHbIe KireHTa, moib30BaTeleii, HHBIX JIHILI, CBEICHUS
0 KOTOpBIX pepocTaBml KimeHT B opsizke, mpemxycMmoTpenHoM [lomuTikoii koHpuaeHnmansHoctn Komnanum.

13.1.3. Kinmenr, cornamasich Ha ycioBus OdQepTbl, MOATBEPKAAET, YTO OH MPOUHPOPMHUPOBAH 06
00paboTKe MEepCOHANBHBIX AAHHBIX B MOJHOM O0OBEME W JTaeT CBO€ KOHKPETHOE, MPEeIMETHOE, CO3HATENFHOE U
OJHO3HAYHOE corjacue Ha ux o0paborky. Lleam oOpaboTku mepcoHaIbHBIX NaHHBIX, CIIOCOOBI OOPabOTKH C
yKa3zaHHeM [eHCTBUH, COBEPIIAEMBIX C MEPCOHAIBHBIMH JaHHBIMH, 00BeM 00padaTbIBAEMBIX MEPCOHATBHBIX
naHHBIX KineHTy sicHBL.

13.2. Kommanus ocymiecTBiseT c60p 1 00paboTKy MepedHs NePCOHAIBHBIX JaHHBIX, BKIIIOYAKOIIETO B
ceost:

—  dammwuio, UMs, OTYECTBO, IATy U MECTO POXKICHHUSI, TPAKIaHCTBO;

— mpexHHe GaMUINIo, UMsl, OTUYECTBO, ATy, MECTO U MPUYNHY U3MEHEHHS (B CITy4ae M3MEHEHHS);
nacrnopTHsle AaHHble KinenTa;

— ajapec perucTpauuu u GakTUIECKOro MPOXKUBAHUS, AaTa PETUCTPALIUH 110 MECTY >KUTEJIbCTBA,;
—  WACHTHU()UKAIUOHHBIA HOMEP HAIOTOIJIATENIbIINKA;
— HOMEp CTPaxOBOI'0 CBUIETEIBCTBA 00A3aTENIFHOIO IEHCHOHHOTO CTPAaXOBaHMUS;

— HOMCEpa paC4YCTHBIX CUCTOB, 0aHKOBCKHX KapT.

13.3. Kommanus ocymecTiseT cOop 1 00pabOTKy IEPCOHANLHBIX JAHHBIX B CIEAYIOMINX LEIAX:

— wuneHtudukanus Kiuenra;

— npenocTasieHue KimeHTy nepcoHanm3upoBaHHbIX Y CIIYT;

—  yJIydIIeHHe KauecTBa Y CIyT, yI00CTBa MX UCIOIB30BaHUA, pa3pab0TKa HOBBIX MTPOAYKTOB U Y CIIYT;
— TpOBelIeHHE CTATUCTUYECKUX U HHBIX MCCIIEAOBAaHHUN, HA OCHOBE 00€3]IMUYEHHBIX TaHHbBIX;

— HampasiieHHs (COOOIIEeHHs ) PeIoKEeHUH 0 posioHranru JJoroBopa Ha HOBBIH CPOK.

13.4. Ilpunumas ycnoBus Hacrosmmx [IpaBwn, KiueHT cornamaercs ¢ Tem, 4ro KommaHus
OCYyIIECTBISIET cOOp, 3alKCh, CHCTEMATH3aIMI0, HAKOIUICEHUE, XpaHEeHUe, yTouHeHne (OOHOBIICHHE, U3MEHEHHE),
W3BJICUCHHUE, MWCIOJIb30BaHUE, Mepenady (pacmpocTpaHeHHe, MpeAOoCTaBlIeHUE, IOCTYI), OO0E3INYMBaHHE,
OIOKMpOBaHUe, yAaJeHNEe, YHUITO)KeHNE TIEPCOHATIBHBIX JaHHBIX KineHToB (00paboTKy MepCOHATBHBIX TAHHBIX )
JUTsL ieNiel, yKa3aHHbIX B 1. 13.2 Hacrosuux [IpaBui.

13.5. KowmnaHusi TapaHTHUpyeT, YTO CBEACHHUS JIMYHOTO W KOH(UIACHIMAIBLHOTO Xapakrepa,
npenoctasinsiemble Knuentom Komnanuu B nensx okasanus yciyr no TapudHomy miany, OyayT HCIIOIB30BAThCS
B COOTBETCTBHU C TPeOOBAaHUAMH, MTPEIBIBIIEMbIMH 3aKOHOAAaTENBCTBOM Poccuiickoit deaepannu.

13.6. Ilepconanbhas unpopMmaius Kinuenra xpanurcs u ooOpabdateiBaeTcs Komnanuel B COOTBETCTBUU
c ycaoBusimu [IpaBui, neificTByOmuUX B OTHOIIEHUH Beell nH(opMmanmu, Kotopyto Komnanus MoxeT mogy4uTs o
Kmuente B mpomecce mnomp3oBanus Ycimyramu. Cornacme KimeHta Ha TpenocTaBieHHE TEepCOHATBHOU
nH(pOpMaIuK, TaHHOE UM B COOTBETCTBUU C TMOJIOKEHUSAMH HacTtosmux [IpaBui, B paMKax OTHOIIEHHUH C JTIOOBIM
13 YKa3aHHBIX JIUI] pacIpOCTPAHSAETCS HA BCE OTH JINLA.

13.7. Hcnonws3oBanue YcCIyr o3HadaeT 6€30roBopouHoe coriacue KimenTa ¢ nmojaoKeHusIMA HacTOSIIEH
CTaThH W YKa3aHHBIMU B HEH YCIOBUSIMU 00pabOTKH €ro NepCOHALHOM HH(OPMAIIHH.

13.8. Hu Kommnanws, nHu I[laprHep B 00mIeM ciiydae He OOS3BIBAIOTCSA IPOBEPATH TOCTOBEPHOCTD
MEPCOHANLHON MHQOpManuu, mpenoctaBiusieMorr KimeHTamu, W HE OCYIISCTBISIOT KOHTPOIb 33 WX
JICECTIOCOOHOCTRIO, OJTHAKO HMCXOJAT M3 TOro, 4T0 KIMEHT NpenocTaBisieT JOCTOBEPHYH) M JIOCTATOYHYIO
MEPCOHATBEHYI0 HH(POPMAIIMIO U TIOJICPKUBACT 3Ty HH()OPMAIIUIO B aKTyaThbHOM COCTOSIHHU.

13.9. Komnanus coOupaeT W XpaHHT TOJIHKO T¢ NMEPCOHANBHBIC JIaHHBIC, KOTOPhle HEOOXOMAUMBI JUIS



OKa3aHus YcCiyrT.

13.10. Xpanenue mnepcoHanbHoW wuH(POpManuu KiMEHTOB OCYIIECTBIAETCS B COOTBETCTBHU C
BHYTPEHHUMH KOPIIOPAaTUBHBIMH TOKyMEHTaMH. B OTHOImeHnn mnepcoHanpHOi wHopMmarmn Kimenra
COXpaHseTcs ee KOH(UAeHINATBHOCTb.

13.11. Kommnanus u [TapTHEp BripaBe nepeaarth nepcoHaibHy0 HHPopMaruio KireHTa TpeTbiM JTUIaM B
CIICIYIOIUX CITyYasX:

—  Kiwmenr BbIpa3nJl CBOC COTJIaCUEC HA TaKUEC I[CﬁCTBPIH;

— B CIIyyasx, IpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM Pocculickoii @enepanuu.

13.12. Komnanusi npuHUMaeT HEOOXOAUMBIEC U JIOCTATOYHBIE OPraHU3AlMOHHBIE U TEXHHUYECKHE MEpHI
JUIS 3aIIUTHI IEPCOHATIBHOM nHPopMariu KireHnTa 0T HempaBoMEpHOTo MM CIIyYaiHOTO JOCTYIa, KOITMPOBAHHS,
paclpoCTpaHEHus, a TAKXKE OT HHBIX HEIPABOMEPHBIX JEUCTBUM C HEW TPETBUX JIML, 4 PABHO BO3Jaracr
aHasornyHele o0s3anHOCTH Ha [lapTHepa.

13.13. Kommanust TapaHTHpyeT, 4YTO CBEACHHA JIMYHOTO W KOHQHUACHIMAIBHOTO XapakTepa,
npenoctasnsiemble Knuentom Kommanmu B mensx okazanusi Knuenty Yenyr mo Tapudnomy miany, Oymyt
UCIONb30BaTbC B COOTBETCTBUH C TPEOOBAHMSAMH, IPEIbSBISEMBIMH 3aKOHOATEIbCTBOM Poccuiickoit
®denepanuu.

13.14. Kiuent Beipaxkaer KoMmanuu cBoe coriiacue Ha XpaHeHHE MHQOpManuyd o cede M OKa3aHHBIX
Ycenyrax ¢ nenbr KOHTPOJISA KauecTBa Y CIIyT, a Takke Ha 00pabOTKy yKa3aHHOUM MH(DOPMAIIUHY C IIOMOIIbIO CPEICTB
aBTOMATH3aIMX WM 0€3 UCIIOJIF30BaHMs TaKMX CPENCTB, BKIIOYAsk COOp, 3alnCh, CHCTEMAaTH3AIMIO, HAKOIUICHHUE,
XpaHeHue, yTouHeHHe (OOHOBIIEHHE, U3MEHEHHUE), M3BJICUCHUE, WCTIONBb30BaHue, mepenady (pacrnpocTpaHeHue,
NpeI0CTaBICHUE, OCTYI), 00e3TMYnBaHKe, OJOKUPOBaHKE, YIAICHUE, YHUUTOKECHHE IEPCOHATBHBIX TAaHHBIX.

13.15. Omepatop 00s3aH YHUUYTOXHTH IIE€PCOHAJbHBIE JaHHBIE CyObeKTa (WM 00ecHeuuTbh UuX
YHUYTOXKEHUE):

— MpU MPEICTaBICHUU CYOBEKTOM IMEPCOHAJIBHBIX JaHHBIX (MJIM €ro MPEACTAaBUTENIEM) CBEICHHMIA,
MOTBEPIKIAIOIINX, UTO NEPCOHANIbHBIC TAHHBIC SBJISIOTCS HE3aKOHHO MOTYYCHHBIMU WM HE ABJISIOTCS
HEOOXOIUMBIMHU TS 3asBJICHHOM IelTd 00pabOTKH - B TeUeHUE 7 pabounX JTHEH CO JHS MPeCTaBICHUS
Takux cBeneHuit (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

— TIpY BBISIBIICHUH HETIPaBOMEPHOH 00paOOTKHU MEPCOHATIBHBIX JAHHBIX, €CITH HEBO3MOXKHO 00ECIICUNTh e¢
MPaBOMEPHOCTh, - B TeueHne 10 paboumx IHEH ¢ JaTbl BBISBICHUS HENPaBOMEPHOH 00paboTku
MepPCOHATBHBIX AaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— MpHU JOCTHXCHHUH 1eIH 00pabOTKH MEPCOHABHBIX JaHHBIX - B TeueHUe 30 JHEH ¢ aThl JOCTHXKECHUS
e 006paboTKU MePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— 1pH OT3bIBE CyOBEKTOM MEPCOHATIBHBIX JaHHBIX COTVIACHsl HAa 00pabOTKY €ro MmepcoHaIbHBIX JTaHHBIX,
€CJIM UX COXpaHeHue OoJiee He TpeOyeTcs sl iesiel 00pad0TKU ePCOHAIBHBIX JaHHBIX, - B TeueHue 30
JHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [anHble 00 YHHYTOXCHHH NEPCOHAIBHBIX MaHHBIX KiMeHTa (UKCUPYIOTCS B PErHCTPALIHOHHOM
xypHasie Kommannu n Akte 00 yHUYTOXKCHUH TIEPCOHATBHBIX TaHHBIX.

Cratba 14. Unas koH(puIeHINATbHAsA HH(pOpMAIHA

14.1. K vuHO#M KOH(}UIESHIIHATbHOW HH(OPMAIIMK B COOTBETCTBUU € HACTOSIIUME [IpaBuiiaMu OTHOCUTCS
nH(popMaIus, ABISIONMIAsACT KOMMEPUECKOH, TPodeCCHOHANBHOM, CITy>kKeOHOW MIIM HHOM TaHOW B COOTBETCTBHU C
3aKoHoOAaTeNnbecTBOM Poccuiickoit Penepannn.

14.2. B mponecce nHPOPMAaTMOHHOTO 0OMEHA B paMKax B3aWMMOOTHOLLICHHUH 1O OKAa3aHUIO Y CIIYT MOXKET
noTpedoBaThes nepeaada KOHGHICHINATbHOW HH(POPMAUU MEKTY YIaCTHUKaMH OOMEHa.

14.3. JIro0o¥ 13 y4aCTHMKOB MH(GOPMAIIMOHHOIO B3aMMOACHCTBHUS IPU MOJyYCHHH KOHGHUIACHIIUAIBHON
nHpOpMaLuK 00s3yeTcs:

— HCIIOJIB30BaTh OTY PIH(bOpMaI_II/I}O TOJIBKO B OIT'OBOPCHHBIX B HACTOANIUX HpaBHnax OCIIIX U HUKOTr' 1a HE
HCIOJIb30BaTh €€ B KAKUX-TH00 MHBIX OesxX 0e3 MIPEABAPUTEIIBHOIO MNCbMEHHOT'O PA3pPCIICHUA
nepeaaBuICTO Y4YaCTHHUKA,

— He mepeaaBaTh 3Ty WH(GOPMAIIHIO TPETHIM CTOPOHAM 0€3 MpeIBapUTENFHOTO MUCHMEHHOTO pa3pelIeHus
MepeIaBIIero y9acTHIKA, KpOME KakK B ClTydasX, KOTja 3Ta HH(popManus:



ObLTa WK cTasia OOLIEeU3BECTHON U3 UCTOYHUKA, OTIMYHOTO OT MOJYYHBILIETO YUYACTHUKA;
ObLTa Ha 3aKOHHBIX OCHOBAHMSX M3BECTHA MOJTYYMBILIEMY YUYACTHUKY JI0 €€ MOTYUYEeHHUS OT
NepeAaBLIETO YYaCTHHKA;

® JIOJDKHA OBITH PacKphITa MOMYYHUBIINM YYACTHUKOM B COOTBETCTBUH C 3aKOHONATEIHLCTBOM
Poccuiickoit ®enepanuu.

Pa3znen VI. IIpaBa u o6s3anHocTH CTOpOH
Cratbs 15. [IpaBa Knnenra

15.1. Tlonw3oBaThes YCnyraMmu B TEUEHUE BCETO CPOKA OKa3zaHHs Y CIYT, ONPEACTIEMOro B COOTBETCTBUH
¢ BeIOpanueiM KimmerntoM TapudHBIM I1aHOM.

15.2. [Tonmp30BaThCs BceMU NpeoCcTaBisieMbIMi KoMaHuel CKUIKaMU U CIICIIHATbHBIMU TIPEIOKCHUSIMHU
g Kimuenros.

15.3. Coobmiate Komnanuu 060 Bcex ciaydasx HEMPeNOCTaBICHHS YCIYT WIHM MPEIOCTaBICHUS Y CIyT
HEHA/UISKAIIEr0 KauecTBa, a TAKkKe HEKOPPEKTHOro oOpaieHust co ctoponsl Crenpanucra Kommanuu.

15.4. Tlony4yatb HEOOXOAMMYIO U TOCTOBEpHYIO MHpopMarmio o Kommannu, o0beMe penocTaBiIsieMbIX
VYenyr, a Takke HHYI0 HH)OPMAIHIO, CBSI3aHHYIO C IPEOCTAaBICHHEM Y CIIyT.

Cratb1 16. Oo0s13ann0cTH Kininenra

16.1. TIpenocraBnsats KoMmaHuu MOJMHYIO W JOCTOBEpHYIO HMH(GOpPMANHMIO B HEISIX HACHTH(QUKAIUH
Kiuenra u npenocraBienus emy Y Ciyr.

16.2. Ilpu nepBom obOpamenuu k KommmaHuu mpenocTaBUTh HEOOXOMUMYIO IS LeJied BO3MOXKHOCTH
Wnentuduxanmu Kivenra B mpoliecce oka3zaHus Y ciryr WH(GOPMAIIMIO: KOJOBOE CJI0OBO, KOHTPOJIbHBIM BOPOC U
OTBET Ha Hero, cyObekT Poccuiickoit depepanuu u ropoJi (MHOIM HaceleHHBIH MYyHKT), B KOTOPOM TPOXKHBAET
Kunuenr.

16.3. He mapymartp TpeboBaHWl 3akoHOAaTenbcTBa Poccuiickoit denepannu, a Takke OOIIETPUHATHIX
HOPM MOpaJIM ¥ HPaBCTBEHHOCTH IpH oOpaiieHny B KoMmnanuto 3a moaydeHreM Y CiyT.

16.4. He AOIIYyCKaThb IOJIb30BAHUC YCJ'IyraMI/I JIMIaMH, HC SABJISAIOIIMMUCA KineHTaMu B COOTBETCTBHUU C
HaCTOAIMMHA HpaBI/IJ'IaMI/I, €CJIM MHOC IIPsSAIMO HE OT'OBOPEHO B TapH(bHOM IJI1a”He.

16.5. He 3anpamuBare y KoMnanuum Yciayru mo mpaBOOTHOIICHUSIM, YYACTHUKOM KOTOPBIX SIBJISIETCS
[TaptHep (kouTparent) Komnanun u (wim) Komnanus, B pe3ynbTaTe 0Ka3aHUs KOTOPHIX MOKET BOSHUKHYTh
«KOH(IUKT HHTEpECcOB» M (WIK) MOXKeT ObITh mpuunHeH ymepO IlapTaepy (xoHTpareHty) Kommnanmu u (wim)
Kommnanum.

IIpu sToM mox «KOH(DJIUKTOM HHTEPECOB» IOHMMAIOTCS Te Cily4an okasanus Kommanueit Yciyr,
npenycMotpeHHbIX TapudHbiMU taHamu, korga KommaHust 3HaeT WM JOKHA 3HaTh O TOM, 4To Bonpoc Kimenra
3a/laH 110 pealbHO CYILIECTBYIOIIEH CUTyallUd IPAaBOOTHOILIEHHUS, CTOPOHAMM B KOTOpoM sBIstOTCS IlapTHep
(xontparent) Kommanmu u Kiment, nmubo okazanue Yciyr, NpeayCMOTPEHHBIX Tapu(HBIMH IDIaHAMH, IO
BOIIPOCaM, CBS3aHHBIM C TpejacTaBieHreM uHTepecoB Kimenrta nepexn IlaptHepom (kontparentoMm) Kommanuwm,
korma Kommanus 3aBemomMo 3HaeT O TOM, YTO CTOPOHOW MpPaBOOTHOIIEHHWH sBisierca llapTHep (KOHTpareHr)
Kommanun (nanee — «KOHQIIUKT HHTEPECOBY).

16.6. O3HaKOMUTBCS C cojepkaHUeM HacTosmmx [IpaBui, B TOM 4YMCIIE B OTKPBITOM JIOCTYIIE B CETH
WutepHer Ha caiite: https://Tk0.kocMoBH3a.po.

16.7. Hectu wHble 00S3aHHOCTH, MPETYCMOTPEHHBIE HacTosmuMHU [IpaBuiamMu W 3aKOHOMATENHCTBOM
Poccuiickoii ®enepanuu.

Cratbs 17. IIpaBa Komnanuu

17.1. TlpuBnekath TPETHUX JHI JJIs OKa3aHus Y ciayr KiueHtam, B TOM YUCiie caMOCTOATEILHO BEIOUPATD
CrenuanucToB AJIS OKA3aHUS TEX WU UHBIX YCIIYT.

17.2. TlpoBepsTh npeacTaBicHAy0 KireHToM nH(OpMAIUio, a Takke BhITIOTHeHHe KiMeHToM yciioBuit
Hactosiux [IpaBu.

17.3. [IprocTaHaB/IMBaTh OKa3aHUE Y CIYT Ha MEPHO] TPOBEPKH BhinoaHeHus: Kinuentom ycnosuii [Ipapuin
TP BBISIBJICHUH 00OOCHOBAHHOTO TTOI03PEHUS B HapymieHnH KimnenToM monoxenuit Hactosmux [IpaBwt.

17.4. Otka3zars Knuenty B npenoctaBieHuH Y CIyTH B Clydasx, KOTOa:



— KJIMEHT HapymiaeT yciIoBus HacTosmux [Ipasw;
— moisydeHue Y CIyTH BBI3BAHO MPOTHBONPABHEIME WHTepecamu KimenTa;

— okazanme Ycayrn moBiedeT —HapymeHne ~—Kommanuei — TpeOOBaHMA  NPHUMEHHMOTO
3aKOHOJATENNbCTBA,  TAKXKE MPUHSATHIX B 00LIECTBE HOPM HPaBCTBEHHOCTH U MODAJIH;

— OKaszaHue YCIIyTu HapyllaeT [IpaBa U 3aKOHHbIe nHTepechl Kommanumy;
— OKazaHue YCIIyTH MOBJICYET «KOH(PIUKT uHTepecoB» (1. 16.5 Hactosmmx [Ipasumn);

— Kiment ocymecTtBiser 3ampoc MpH COBEPIIEHWH WM TIOMBITKE COBEPIIEHHS YMBIIUIEHHOTO
MPECTYIUICHUS, UCXOJS U3 HAJMYUS B €ro JACHCTBUAX (O€31eCTBUN) MPU3HAKOB NPECTYILICHMS,
BBISIBIICHHBIX B Ipoliecce B3aumoericteus Knuenra u Komnanuu;

— nedictBus (Oe3nelictBue) KimeHTa SBISIOTCS 370ynoTpeOJICHHEM IMPAaBOM, HAHOCSIIUM BpeE
Komnanuu unu [apthepy.

Cratb1 18. Oos3annoctu Komnanuu

18.1. OxkaswBath Knmenry o 3anpocy Kimenrta Ycnyru B mopsake ¥ Ha yCIOBHSX, PETYCMOTPEHHBIX
Hactosimumu  [IpaBumamu, cooTBeTcTByomMM TapudHBIM TUIAHOM H  3aKOHOAATENLCTBOM Poccuiickoit
®denepanny, 3a UCKJIIOYEHUEM CITydaeB, IPpeIycMOTpeHHbIX 1. 17.4 HacTosmux [IpaBuit.

18.2. IIpemocraBnsats KimeHTy cripaBoYHO-KOHCYIbTAMOHHBIE YCIYTH IO BOIPOCaM OKa3aHHs Y CIIYT.

18.3. OOGecmneunts KnreHTy BO3MOXHOCTh 03HAKOMHTHCS C HACTOAIIMMHE [IpaBuimamMu, pasMecTuB UX B
OTKPBITOM JIOCTyTIe B ceTH VIHTepHeT Ha caiite: https://TkG.kocMoBH3a.pd.

Pazpnen VII. IIpouue yciaoBus
Cratbs 19. [IpaBa HHTe/IEKTYaIbHOU COOCTBEHHOCTH

19.1. HckmrounTenbHbIE TpaBa Ha OOBEKTHI WHTEIDIEKTYalIbHOH COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HHUKHYTh B Ipolecce okaszaHus Kimenty VYcemyr, coxpanstorcs 3a Kommanmein. Ilpm srom Kimenrty
MPEIOCTABIISETCS IPAaBO OECCPOYHOT0 MCIIOIB30BAHUS TAKUX OOBEKTOB CKIIOUUTEIBHO B TMYHBIX LEIISX.

19.2. Kiment He BmpaBe 0e3 NMHCBMEHHOTO MpeaBapuTeNbHOro coryacus Kommanum pasmemars B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M pacipOCTPaHsTh) pe3ybTaThl OKa3aHus Y cinyr KommnaHuw.

Cratbsa 20. YperyiupoBanue ciopos

20.1. Bce pa3Hornacusi Wid CHOPbI, KOTOPbIE MOTYT BOSHUKHYThH B CBSI3H C NMPHHATHEM U HCIOJHEHUEM
Hacrosimux [IpaBuin, OyayT 10 BO3SMOXKHOCTH PEryIHpOBaThCs IyTeM neperosopoB. Eciu cornacue no kakum-nmioo
NpUYHHAM He OyJeT AOCTUTHYTO B XOJ€ JOCYAeOHOTO yperylupoBaHus, 00s3aTeIbHO BKJIFOYAIOMIEro B ceOsl,
IIOMHMO TI€PETOBOPOB, MperbsiBieHne KineHToM npeTeH3un B MMCbMEHHOM BH/IE IO aIpecy MecTa HaXOKICHHS
Kommnanum (121205, r. Mocksa, BH.TE€p.I'. MyHUITUNIAIBHBIA OKPYr MoxaiCKuii, Tep. MHHOBAITMOHHOTO IIEHTpa
CkonkoBo, 0-p. bombmioit, 1. 42 crp. 1) u ee paccmorpenne Kommanueii, To Bce ciopel Mexny Komnanueit u
KimmeHToM paccMarpuBaroTCs B CyJi€ B COOTBETCTBHUH € 3aKOHOAATENIbcTBOM Poccuiickoit denepanuu.

20.2. Kommanus paccmarpuBaeT npeTeH3uio (oopamenue) Kirenra B TeueHHE CPOKOB, YCTAHOBICHHBIX
JEeHCTBYIOLIMM 3aKOHOAATEIbCTBOM.

Cratbs 21. Orpannyenne orBercTBeHHOCTH KoMmanun

21.1. KommaHusi HU MPHU KaKuX OOCTOSTEIbCTBAX HE MPETEHAYET W HE MPEJOCTaBISET OQULIHATBEHOTO
TOJIKOBaHUA TOJIOKEHUM 3akoHojaTenbcTBa Poccuiickoit denepaiiuu U NpeaocTaBisieT Bce YCIyrH UCXOMAs U3
HakoIuleHHoro omnbiTa Kommanumnm u koHkpeTHoro CrHenuanucTa Ha OCHOBE TOJOXEHMHM 3aKOHOJATENhCTBA
Poccuiickoii  @enepaun M CHOXKHUBIICHCS MPAaKTHKU INpaBonpuMeHeHHd. Yciayrn Kommanum HocAT
PEKOMEHIATeNbHBIN XapaKTep.

21.2. KiiMeHT MOHMMAaeT Y TIPU3HAET, YTO HECOOTBETCTBHE Pe3yJIbTaTa OKa3aHWsl TOM WM UHOH YCiyru
pe3yabTaty, KoTopblii KIMeHT X0oTen momyyuTs npy oOpallleHHH 3a COOTBETCTBYIONIEH Y Ciryroii, camo 1o cebe He
sBIsieTCsl (haKTOM OKa3aHHsl Y CIIyTH HEeHa JIeKallero KauecTsa.

CraTb1 22. 3aKJII0YNTEIbHBIE MOJI0KeHUS

22.1. Komnanus BripaBe B JIF000€ BpeMsi B OJTHOCTOPOHHEM IOPSIKE BHOCHTh W3MCHEHUS B HACTOSIINC
[IpaBuna, mpenBapuTens-HO yBETOMHB 00 3TOM KiMeHTOB ITyTeM HampaBieHHs COOOIIEHHSI Ha aapec 3IeKTPOHHON
MOYTHI, yka3aHHbIH KimmentoM mpu oOpamenun B Kommanuro, 3a 10 ([ecsatp) paboumx mHel 1O BHECEHUS
MperoiaraeMelX U3MeHeHuil. Bece uamenenus B Hactosnux [IpaBmiiax myOnuKyroTCs Ha OQUIMAILHOM CalTe
Komnanuu: https://Tk6.kocMoBH3a.pd.

22.2. Bce Ilpunoxkenus k HacrosimuM [IpaBuiiaM SIBISIOTCS HEOTHEMIIEMBIMH YaCTSIMH HACTOSIIHUX



[Ipasu.

22.3. llpu Hanuumu pasnuuuii Mexay mnonokeHusMmu [IpaBun u [lpunokeHuid K HUM, OTHOCSIIUXCS K
MIPaBOOTHOIIEHUIM Mexny Kommannenn n KinmeHTaMmu, MPUMEHEHUIO MOMJIEKAT MOJOXKEHUSI COOTBETCTBYIOIIAX
ITpunoxeHui.

22.4. Hacrosimue IlpaBuia BCTYMarOT B CHJIY C MOMEHTA X OIMYOJIMKOBAaHUs Ha OQHIIHAIBHOM caiiTe
Komnanuu: https://Tk6.kocMoBH3a.p.

Cratbs 23. PekBuzutbl OO0 «KocMoBH3aKoM»
OO0mu1ecTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO «KocMoBH3aKoM»

Mectonaxoxnenue: 121205, . Mocksa, BH.Tep.T. MyHUITUIAIBHBIA OKpYT MoxaiicKuii, Tep. ”HHOBAIlMOHHOTO
nenrpa CkonkoBo, 0-p. bonsmmoit, a. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anpec aekTpoHHO# mouTkl: info@cosmovisa.com

Tenedon: 8-800-600-39-81 (6ecruiatao mo Poccun)

Jns momydgenust Ycenyru KimenTty HeoOXoanMo oOpaTHThCA Mo Tene(oHy, o JIEKTPOHHON 1ToUTe W
MOCPEICTBOM JIMYHOTO KabHHeTa Ha opunmansHoM caiite Komnanuu: https://Tk6.kocMoBu3a.pd.
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